WFNJ SAI/BHI CASE CLOSURE CHOICES:

ADMINISTRATIVE DISCHARGE –This case closure should only be used when the CC has determined that further services are not likely to result in additional treatment progress and the client has been discharged from all levels of care.  Typically, these clients are “red-flagged” in Atlantis due to hostile, defiant, or threatening behaviors.  This differs from “Client Non-Compliant” in that the client has been discharged from treatment due to ongoing behavioral issues. Reminder: You must look into the client record; if the client completed one level of care, stepped down to a lower level of care, or is employed/or in a full-time work activity at the time of completing treatment, you will not use this choice (see below for definitions).  
EMPLOYED/FULL TIME WORK ACTIVITY- A client stops attending treatment due to employment or participation in a full-time work activity. The client may not have completed all treatment goals and may continue to have positive UDS; however, he/she is sustaining employment or participation in a work activity. 

LACK OF PROVIDER REPORTING - If the MH treatment provider has failed to provide the required weekly attendance, UDS results, or to engage in a Continuing Service Review and outreach attempts to the client have failed.  This Case Closure Choice is used for mental health providers only, it would rarely be used for network or non-network providers.  
NOT SAI/BHI/MEDICAID ELIGIBLE – The client is ineligible at the time of referral and does not become Medicaid eligible within 30-60 days; or, if the client becomes ineligible after the assessment has taken place at some point in the future.  Reminder: You must look into the client record; if the client completed one level of care or  stepped down to a lower level of care for “Successful Discharge,” or is employed/or in a full-time work activity, you will not use this choice. 

This choice would be used if a client begins to collect SSI/SSD or moves out of state, hence, closing their GA/TANF case and making them ineligible, and they did not meet one of the criteria for Successful Discharge.
REFUSED TREATMENT – If the client refuses the treatment recommendation at the time of the assessment or fails to show for the INITIAL scheduled treatment referrals. This choice is not used if a client fails to show for subsequent treatment referrals, only the first treatment referral for that episode of care. 
SUCCESSFUL DISCHARGE – Client has met one of the following criteria:

1. Client entered any level of care and completed treatment goals for that level of care (except for clients entering level 3.7WM OR level 4 only).  It may be clinically indicated that the client continue at next lower level of care, but does not start, this is still considered a successful discharge.

2. Client entered any level of care and subsequently entered a less intensive level of care.

3. Client enters any level of care and is known to be employable (but not employed or in a work activity) at the time that their SAI/BHI case is closed. 

4. A DCPP client entered Level 1for an extended evaluation on request from DCPP (meaning a PPL was created for Level 1 services) and completed all treatment goals. (This case closure is not used for UDS only Extended Evaluation clients.)
CLIENT NON-COMPLIANT- If the client enters treatment and stops attending treatment. (It is not considered“Refused Treatment” if the client fails to enter the next recommended level of care.) This closure code is also used if a client consistently fails to meet service plan goals and attendance is consistently less than 75% and/or continues to have positive UDSs.  Reminder: You must look into the client record; if the client completed one level of care, stepped down to a lower level of care, or is employed/or in a full-time work activity at the time of completing treatment, you will not use this choice. 
FAILED TO COMPLETE ASSESSMENT – Client actually started the assessment but did not stay to complete the assessment and did not return within 30 days to complete the assessment; or, a SAI or DCPP client completed the ASI but did not show for the UDS portion of the intake assessment within 30 days. This choice is also selected when a DCPP client fails to complete a UDS ONLY Extended Evaluation.  
REFUSED ASSESSMENT – Client is never assessed (either no show or cancelled the appointment by the client, caseworker, or other entity). If they do not show for the assessment within 30 days, it is considered a refusal. 

TREATMENT IS NOT INDICATED – If the client is determined not to need treatment after the assessment/intake UDS has taken place for SAI clients; or, if the client successfully completes a UDS ONLY Extended Evaluation for DCPP clients. (If successful completion of a Level I Extended Evaluation, it is considered Successful Discharge.)
DECEASED- Case closed due to death.  If client met one of the four criteria for successful discharge or was working or in a full-time work activity at the time of death, you must indicate that information in the case closure summary. 

INCARCERATED- Case closed due to incarceration and did not meet one of the four criteria listed above for Successful Discharge or Employed/Full Time Work Activity.  It is expected that the client will be incarcerated for 30 days beyond SAI/BHI case closure date. 

MEDICAL CONDITION OR HOSPITALIZED- Case closed  due to medical condition that prevents client from participating in a WFNJ SAI/BHI or other work activity; or case closed due to medical or psychiatric hospitalization.  In either case, client did not meet one of the four criteria listed above for Successful Discharge or Employed/Full Time Work Activity.  It is expected that the client will be ill or hospitalized for longer than 30 days beyond SAI/BHI case closure date. 

Extended Evaluation Case Closures (Extended Evaluations for DCPP clients):

· If a DCPP client successfully completes a Level I Extended Evaluation, the case should be closed as “Successful Discharge.”

·  If the DCPP client successfully completes a UDS ONLY Extended Evaluation, the case should be closed as “Treatment Not Indicated.”
· All Level I Extended Evaluation DCPP clients who fail to attend their scheduled groups or individual sessions or fail to go for their weekly UDS should be closed as “Non-Compliant.” 
·  All DCPP UDS ONLY Extended Evaluation who fail to attend their weekly UDSs only should be closed as “Failed to Complete Assessment.”  
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